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�x Bill Hayward, CEO and Chief Sustainability Officer, Hayward Lumber, Founder Hayward Score 

? 

JC: Absolutely. I think, as awful as the pandemic has been, it's launched the dialogue and wellness into the 
forefront. We've solved the energy crisis. It's now time to really solve the health crisis. And I think that consumers are very aware, and it's perfect timing to not just speak about air quality, but all the other 
important elements that go into building a home, because ultimately, the bottom line is we want to have longevity, we want to live long lives, we want to reduce our healthcare costs. 

SC: So my optics may be a little bit different. Our business is partially multifamily, so we're dealing with the 
prism of the tenants themselves, and saying, ‘hey, what does it feel like to live in a place that's built better 
versus not’, and then the people that are buying and selling properties today ‘ how I feel where I live’. And so healthy home 

means really everything, and we can see it going like this right now in the market across the country. 

BH: The pandemic was an accelerator. You know, we were home. Traditionally when we were home and a 
room smelled bad, we'd go back to work and forget about it. But we couldn't forget about it. We had to be 
face-to-face with it. And we opened windows and found we felt better. And we bought air purifiers, and we 
found we felt better. So I think we have a significant change in consumer awareness. 

Q: What types of heating and cooling systems are in the house? 

BH: This house is unique. It has a radiant heating and cooling system in the ceiling. So it uses hot water in the 
ceiling to heat and cool water. It's probably the highest level of heating and cooling in that there's no dust, 
there's no moving air, there's no pollution. It's a 15-minute response time, but any ventilation system that has 
filtration and has a fresh air ventilation system in it is a step up from the traditional systems in residential, 
which have no fresh air component. 

Q: Can you speak more about the types of building materials, the paints and the chemicals that are less toxic 
in the home, maybe for those who don't have the air purification system in the house?  

BH: You know, 
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Trying to pick an insulation that doesn't bother you. Insulations have different smells, so you want to pick one 
that you're good with.  
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as a "Good Housekeeping" seal of approval, that's a household name and I'd like to believe Wellness Within 
Your Walls will be a household name in years to come. 

https://www.hup.harvard.edu/catalog.php?isbn=9780674237971
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ADDITIONAL INFORMATION 
 

Recommended reading: Healthy Buildings: How Indoor Spaces Drive Performance and Productivity by Joseph 
G. Allen and John D. Macomber. Harvard University Press. 

Hayward Score: Hayward Score identifies the major issues in your home that can impact your health and gives 
you personalized actionable recommendations to fix them. The free score is calculated based on your answers 
to several questions about your home and where it is located. 

The Hayward Healthy Home answer to ‘What makes a home healthy?’ is captured in five principles: 

�x Continuous fresh air 
�x Proper sealing and insulation 
�x Non-toxic materials and products 
�x Cleanable surfaces 
�x Healthy home habits 

 

Wellness Within Your Walls: WWYW provides a solution to healthier living environments by empowering 
consumers and the building and design community to sort through overwhelming information and make 
healthier choices for interiors. WWYW partners with builders, architects, designers, manufacturers, and the 
consumer, teaching how to make responsible decisions prior to, during and even after the design and 
execution of a building. WWYW certifies people, places, products, and programs globally through education 
and health and wellness protocols. WWYW utilizes a 10-step holistic approach – the Healthy Living System™ 
and provides training and certification for professionals and a certification path for homes. 
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