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AM: Some buyers have a misconception that if it’s a tank, it’s not efficient, probably since we went through a 
phase of tankless ones. Also, clients got used to how little space the tankless one took up in their garage and 
they aren’t happy to see a tank again, we have to educate them on the why and the benefits. 

JM: No matter what type of water heater you have, installing a recirculation loop so you aren’t waiting on hot 
water is important from both a water (and energy) savings and customer satisfaction perspective. 

 

Q: Can you go into the recirculation loop in more detail? 

JM: It’s basically a big loop that has warm water. The lines off that loop are nice short runs to the actual valve 
or fixture so hot water reaches them faster than with traditional piping. You can increase the efficiency by 
setting it on a timer so it’s not pumping hot water through the loop all the time, only during the high demand 
usage times. 

 

Q: Ashley, I imagine it’s a good sales strategy for the realtor to be knowledge about tech like this when you 
are staging a home and can explain these ‘behind the walls’ things to prospective buyers?  

AM: Yes, many people are not aware of the aspects of a green home. To be able to show them, especially in 
person, most react with, wow, that’s cool! There’s something for everyone in a green home that would appeal 
to them and many don’t know they could have it or that they want it until they see it and hear about it.  

 

Q: How do you start the conversation to get consumers interested? 

AM: You get to know the client and what’s important to them. For instance, for some air quality is the most 
important and they mention that. Then that is something I will home in on, ‘Are you aware this home aspects 
such a x,y,z that will help enhance the indoor air quality?’ And tie high-performance into other conversations, 
such as the home being quiet – we are growing quic
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